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ImageRecall 3 Q & A 

Why is there a need for digital photo recovery software?

By some estimates, digital cameras will all but replace film cameras by 2008. Consumer and professional photographers are just beginning to understand the risks of storing all their images in memory and on their PC. Image recovery software gives users a backup plan in case disaster strikes and valuable photos are lost.

What is ImageRecall 3?

ImageRecall 3 is an easy to use, fast and universal image recovery software designed for amateur and professional digital camera users to recover lost and erased images from all types of memory cards. 

Who is ImageRecall the company?

ImageRecall is a subsidiary of Media Innovations Group (MiG) based in the UK, specializing in digital image and data recovery. The company is built on the foundations of a technical support center that has focused on digital camera and media support for the last 10 years. ImageRecall has a wealth of knowledge and experience in this market that is unrivalled in the UK providing advice, support, repair and recovery on all of the popular types of memory cards.
What kinds of card problems does ImageRecall 3 recover? 

ImageRecall can recover digital images and data from corrupted files, accidental deletion, bad or incorrect card formatting. It works on any problem relating to file or format integrity.
Why is ImageRecall 3 better than other image recovery program?

ImageRecall 3 recoveries images faster than any other program and now supports more memory cards and image formats than any other digital photo recovery software including RAW image formats. With its new file correction systems, it also has the ability to recover and rebuild photographs when corruption occurs. In addition, IR3 is able to mount recoveries from cards that even Windows is unable to access.  In addition, ImageRecall can handle more difficult and/or unique recoveries because features in the product have been developed based on customer feedback and the company’s 10 years of experience in recovery solutions.
What is the ImageRecall 3’s success rate? 

The most important thing to remember about card failures is that each one is unique.  ImageRecall designs its software to continually address new issues our customers encounter.  ImageRecall 3 has highest success rate across the board. Historically, files from over 95 percent of cards are recovered if picture data is present.
Is ImageRecall 3 easy to use?

Users can recover images using ImageRecall 3’s easy, automated, three-step process.  In addition, it offers users convenient controls that allow them to review photos during the recovery process, backup corrupted cards on their hard drive until there is time to do a full recovery, select recovery of only specific file types and pause in-progress recoveries until a later time without starting from the beginning. 

 

What are ImageRecall 3’s new safety features?

ImageRecall 3 helps users protect saved images and prevent future problems by allowing them to retrieve images saved on corrupted CDs, save recovered images directly to existing photo directory’s on their PC or CD and determine if a card is damaged and should be returned for replacement. 

Does ImageRecall 3 support camera phones?

Yes.  IR3 also addresses other recovery issues for the large number of new devices coming out that require removable memory storage by supporting recoveries from CDs, USB pen drives and MP3 players. 

Why buy a recovery program when you get one for free online?

ImageRecall has a focused non-premium technical support phone number ready for Europe, and also 2- hour email response with a dedicated technical and well-educated and professional technical team. ImageRecall also advises on card readers, cameras and photo manipulation software.  In addition, ImageRecalll offers a lab service and is widely used across Europe, supporting around 20 cards per day.
Why are there so many advanced features in ImageRecall 3?

For professional photographers that take thousands of digital pictures per year, our additional features are invaluable time-savers. ImageRecall is in the process of developing solutions for users that just want simple one-time recoveries.  However, any digital photographer that uses their camera regularly will probably need an image recovery product more than once and will appreciate ImageRecall 3’s advanced features.

What are some of the dangers of other file recovery programs?
Some general-purpose file recovery programs write incorrect file descriptors to the card and cause the actual data content to become garbled. This makes a secondary recovery process more difficult or impossible. ImageRecall does not write to the card in any way.

Can photos be recovered from all digital cameras?

Cameras with full zeroing formats overwrite picture data, therefore it cannot be recovered by any recovery software.  Certain models from Fuji and Olympus use the full zeroing format.

